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Abstract: The paper shows the legislative frame in quality management domain in Higher Education, with a
case study at FH- Salzburg Austria.

In the Statement of European Minister Conference responsible for Higher Education, from Bergen, are
adopted the standards and informative recommendations for ensuring the quality in European Space in Higher
Education, like were proposed by ENQA.

The standards are organized in three groups: internal assurance of quality in the institutions of Higher
Education, external assurance of quality in the institutions of Higher Education and ensuring the quality as part
of agencies of external quality assurance.

The case study follows the application of this documents/ standards of ensuring the quality at FH Salzburg
Austria.



